Hallmark of Excellence #8

(a) The AJCC contributes to the achievement of WIOA performance indicators
for all core program partners. As it is stated in the Ventura County Local Plan,
this is going to be achieved by developing a model for success to meet
requirements.

Excerpt from Ventura County Local Workforce Development Plan.

WORKFORCE

NEVELOWPMENT ROARDY

SKILLS ATTAINMENT FOR UPWARD MOBILITY
ALIGNED SERVICES FOR SHARED PROSPERITY

Ventura County Local
Workforce Development Plan

Workforce Innovation and Opportunity Act (WIOA)
for Program Years 2017-2020

FEBRUARY 28, 2017



ll. Gealste Preparaan Educated, Sklled Workforce; Measures Based on WIOA Parformanca Indlcators

Prepare an Educated and Skilled Workforoe (Induding Youth and Individuals with Barriers to Employrment]

* Adult Goal: Increasethe number of adults in theVentura County region who obtain a marketable and
industry-recognized credential or degree and are placed in a related sector job, with a special
emphasis on unemployed, underemployed, low-skilled, low-incom e individuals, veterans, individuals
with dizahilities, and other at-risk populations.

+ Youth Goal: Increase the number of students and out- of-school youth who graduate prepared for
postsecondary vocational training, further education andfor a career, with an emphasis on at-risk
populations.

Achieve Performance Accountability Measures Based on WI0A Performance Indicators

All Workforce Innovation and Opportunity Act (WIOA) Title | Adult, Dislocated Worker, Rapid Respon se
and Youth program operators in the American Job Center of California (AICC) AICC delivery system are
required to meet applicable state negotiated local area performance goals and required state rapid
response reporting for a successful and sustainable regional waorkforce system. The Local Board will
meet or exceed the negotisted statutory indicators and performan ce measures,

To support the achievement of performance goals, the Local Board will alse:

e mura Ccounty Lo@l ko fdonce Dewslopment PEN: Prog@m Years 2017-2020
5

SECTION 3 LOCAL PLAN

s Develop a regional model for success to meet WIOA Title | and AICC delivery system reguirements
and performance outcomes

* Provide macimum WIOA Title! support to Wagner-P eyser staff to make available all of the basic career
services required by the Department of Labor/Employment Training Administration

* |ncrease the number of CalWiORKs participants served and develop co-enrollment opportunities for
W lDA-required core partners



Hallmark of Excellence #8

(b) The AICC report to the Local Board on an ongoing basis the number of customers
served, the types of services provided, and the outcomes of those services.

The AJCC information is provided on a quarterly basis to the WDB Programs Committee that
includes the number of services provided at the AJCC, Adult/Dislocated Worker enrollment,
performance outcomes and Rapid Response services. Additional information requests are
available upon request.
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Hallmark of Excellence #8

(c) The AJCC operates in a cost-efficient manner and the resources invested are
justified by the results.

The AJCC operates in a cost-efficient manner by leveraging resources from the Human Services
Agency's —CalWORKs allocation. Only full-time collocated partners contribute to the costs with
all other intermittent partners offered access at no cost. We encourage partner participation in
the center and as such, the number of intermittent partners engaged in the AJCC system has
increased. A cost sharing Agreement MOA is place between all Partners.

MEMORANDUM OF UNDERSTANDING, PHASE I
BETWEEN
THE WORKFORCE DEVELOPMENT BOARD OF VENTURA COLUNTY
AND
THE PARTMNERS OF THE AMERICAM JOB CENTER OF CALIFORMIA SYSTEM

I. MO Background and Purpose

This Memorandum of Understanding, Phase Il (“"Phase Il MOU") builds upon the foundation
established in the Memorandum of Understanding, Phase | [("Phase | MOU,™ attached as
Addendum A) agreed to by all partners and approwved by the Ventura County Board of
Supervisors.

The Phase | MOU established a common mission for American Job Center of California (AJCC)
partners in Ventura County, outlined partner responsibilities in achieving policy objectives, and
delineated applicable career services to be delivered at and/for through Ventura County’s AJCC
system, which is comprised of a comprehensive center located in Oxnard (“Oxnard AJCC”) and
an affiliate center located in Simi Valley ("East County AJCC™ ).

This Phase Il MOU concerns funding the AJCC system in manner that reflects the shared mission
and benefits among all ANCC partners who are deemed reguired partners under federal and
state law.

As applicable, the parties to this Phase Il MOLU agree to share in funding the AJCC system, per
negotiated cost structures. AJCC partners will ensure that costs are supported by accurate
data, and that they are consistently and fairly applied and evaluated owver time.

Il. MO Development Process

Dwuring earty 2016, Workforce Development Board of Ventura County staff and Workforce
Innovation & Opportunity Act [WIO0A) staff engaged in a series of meetings with AICC partners
1o establish an agreement concerning the operations of the AJCC delivery system._ This
collaboration resulted in the development of the Phase | MOU and its subsequent approwval by
the Ventura County Board of Supervisors in June 2016. The Phase | MOU established a
cooperative working relationship among the parties and defined their respective roles and
responsibilities in achieving policy objectives. The Phase | MOU also established the framework
for providing services to employers, employees, job seekers and others needing workforce
senvices.




All parties to the Phase | MOLU agreed to participate in joint planning, plan development and
modification of activities to accomplish the following:

Continuing to build partnerships

Continuous planning in response to state and federal requirements

Responsiveness to local and economic conditions, including employer needs
Adherence to common data collection and reporting needs

Making the applicable service(s) available to customers through the one-stop delivery
system

Participating in the operation of the one-stop system consistent with the terms of the
MOU and the requirements of the law

Participating in capacity building and staff development activities to ensure that all
partners and staff are adequately cross-trained

Importantly, all parties to the Phase | MOU agreed to share in the operating costs of the AICC
system that are appropriate to them though cash, in-kind, and/or third-party in-kind
contributions.

With the Phase | MOU approved and in place, efforts during late 2016 and early 2017 turned to
development of the Phase Il MOU, including the identification and allocation of AJCC system
operational costs. Through a series of communications, all AJICC partners were informed of the
Phase Il MOU requirements and invited to engage in data-sharing and negotiation exercises,
resulting in this Phase 1l MOLU.

Additionally, an amendment to the Phase | MOU is needed to add two required AICC partners
{Salvation Army — Haven, and the Housing Authority of the City of 5an Buenaventura) and to
outline the applicable career services that these partners provide at and/or through the AICC
system (see Addendum B).

With the addition of the Salvation Army — Haven, and the Housing Authority of the City of 5an
Buenaventura, the AICC partners and parties to this MOU with the Workforce Development
Board are as follows:

pa

e

County of Ventura Human Services Agency (H5A): TANF; WIOA Title |; Ex-offender
programs and re-entry

California Employment Development Department (EDD). WIOA Title Il (Wagner-
Peyser); Jobs for Veterans State Grants; Trade Adjustment Assistance Act.

California Employment Development Department (EDD). Unemployment Insurance
Job Corps: WIOA Job Corps

California Department of Rehabilitation: WIOA Title IV

Ventura Unified School District/VACE: WI0A Title | Adult Education

Conejo Valley Unified School District: WI0A Title Il Adult Education

Oxnard Union High School District: WI0A Title | Adult Education




9. Simi Valley Unified School District/SICE: WI0A Title Il Adult Education

10. Ventura County Office of Education (VCOE): WIOA Title Il Adult Education; Carl
Perkins Career Technical Education

11. Ventura County Community College District (VCCCD): Carl Perkins Career Technical
Education

12. Salvation Army — Haven: Department of Labor — Disabled Veterans; Veterans
Administration — Homeless

13. Center for Employment Training (CET): Community Services Block Grants

14, Area Agency on Aging: WIOA Title V

15. SER—Jobs for Progress: WIO0A Title V

16. National Assodiation for Hispanic Elderly §/ Asociacion Nacional Pro Personas Mayores:
WIDA Title V

17. Housing Authority of the City of San Buenaventura: Housing and Urban Development
employment and training funds

18. Community Action (holds a Community Services Block Grants but is not a mandated
partner because it currently does not fund an employment program)

19. Moorpark Unified School District

20. 0Ojai Unified School District

1. AJCC System Cost-Sharing
Infrastructure Costs

The AICC partners required by the Workforce Innovation & Opportunity Act (WI0A) who are
physically co-located at the Oxnard AJCC, who occupy space that is dedicated solely to them,
and who therefore agree to pay a proportionate share of infrastructure costs during the initial
term of this Phase I| MOLU are:

1. County of Ventura Human Services Agency (H34): TANF; WIOA Title I; Ex-offender
programs and re-entry

2. California Employment Development Department (ECD): WIOA Title Il (Wagner-
Peyser); Jobs for Veterans State Grants; Trade Adjustment Assistance Act

The method for allocating infrastructure costs is based on the percentage of square footage and
use within the Oxnard AJCC that is dedicated to each of the physically co-located partners (see
Addendum C).

The only AICC partner required by WIOA who is physically located at the East County AICC and
who occupies dedicated space is: County of Ventura Human Services Agency (H5A). Therefore,
na sharing of infrastructure costs is required for the East County AJCC.

The remaining AJCC partners required by WIOA who are not phiysically co-located but who use
space at the Oxnard AJCC and/or East County AJCC on an intermittent basis [i.e., they occupy




space on a part-time, limited basis that is not solely dedicated to them but rather shared with
one or more partners) are not required to pay a share of infrastructure costs during the initial
term of this Phase Il MOL.

These non-co-located AICC partners may use space intermittently at the Oxnard AJCC and/or

East County AJCC in coordination with the AJCC Operator, who will coordinate rotating use of

space on a part-time, limited basis. Assessments of partners’ needs and usage of space within
the Oxnard AJCC and/or East County AJCC will be made by the AICC Operator during the initial
term of this Phase Il MOU.

All AJCC partners reguired by WIOA who are not physically co-located within the AJCC system
agree to negotiate and pay a proportionate share of infrastructure costs at which time data
become available that justify a renegotiation of this Phase 11 MOU.

Applicable Career Services Costs

The AICC partners required by WIOA to submit data regarding the dollar amount of their
federal funds projected to be spent on delivering applicable career services at and/or through
the AJCC system from July 1, 2017 — June 30, 2018 are:

1. County of Ventura Human Services Agency (H5A): TANF; WIOA Title |; Ex-offender

programs and re-entry

California Employment Development Department (EDD): WIQA Title Il [Wagner-

Peyser); Jobs for Veterans State Grants; and Trade Adjustment Assistance Act

California Employment Development Department (EDD): Unemployment Insurance

Job Corps: WIOA Job Corps

California Department of Rehabilitation: WIOA Title IV

Ventura Unified School District/VACE: WIOA Title || Adult Education

Conejo Valley Unified School District: WIDA Title Il Adult Education

Oxnard Union High School District: WI0A Title |l Adult Education

Simi Valley Unified School District/SICE: WIOA Title | Adult Education

10. Ventura County Office of Education (WVCOE): WIOA Title Il Adult Education; Carl
Perkins Career Technical Education

11. Ventura County Community College District (WCOCCD): Carl Perkins Career Technical
Education

12, Salvation Army — Haven: Department of Labor — Disabled Veterans; Veterans
Administration — Homeless

13. Center for Employment Training (CET): Community Services Block Grants

14, Area Agency on Aging: WIOA Title V

15. SER—Jobs for Progress: WIOA Title V

15. Mational Association for Hispanic Elderly f Asociacidn Macional Pro Personas Mayores:
WIODA Title V

17. Housing Authority of the City of San Buenaventura: Housing and Urban Development
employment and training funds
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The other non-mandated AJCC partners who are required to submit data regarding the dollar
amount (if any) of their federal funds projected to be spent on delivering applicable career
services at and/or through the AJCC system from July 1, 2017 — June 30, 2018, due to their
signing the Phase | MOU are:

1. Community Action (holds a Community Services Block Grants but is not a mandated
partner because it currently does not fund an employment program)

2. Moorpark Unified School District

3. 0jai Unified School District

To promote transparency and facilitate an understanding of the service delivery costs
associated with the AICC system, these cost data are made publically available (see Addendum
E), but they have no implications for cost-sharing or financial contributions during the initial
term of this Phase 11 MOL.

Other System Costs

The identification and allocation of other system costs (e.g., initial intake, assessment of needs,
appraisal of basic skills, referrals to other AJCC partners; business services; AICC partner staff
cross training; One-5top operator; and shared personnel) will not be negotiated for the initial
term of this Phase || MOU. Identification and allocation of other system costs may ocour during
a subsequent renegotiation of this Phase Il MOU following assessments of data.

Free Financial

Coaching
for Veterans

Call us to learn more American Job Center of California, County of Ventura,
about the program. Human Service Agency- has partnered with the
Consumer Financial Pretection Bureau to provide free
financial coaching services to veterans. Financial
coaches provide support, encouragement,
accountability, and tools to help make informed
decisions.

Tele-coaching and
virtual coaching

services available.
Whoa is eligible for this service?

. Veterans

- Inactive National Guardsmen and Reservists
Contact: . Immediate family members
Lucia Trujillo, JD, AFC
Financial Coach A financial coach is a trained professional who will guide you

Desk: 805-289-8124 in a process that is non-judgmental and based on your goals.

Mobile: 805-335-0383 Financial coaches provide support, encouragement,

Itrujillo@afsc.com accountability, and tools to help you make informad
decisions.

* One-on-one: Your coach will work with you to help you
identify your financial goals, create a plan, and track

& ﬁmfj‘gﬁ(‘ your progress ) . . )

s - f_:q}, * Personalized: The coaching relationship starts with you.
. ﬁ * . Your financial coach will meet you wherever you are on
* ‘W * your financial journey.

= \ﬁ, * * No cost to you: The financial coaching services are

“ellan Feﬁz‘%. offered at no cost to you and with no strings attached.

We do not sell products or give advice on specific investment

Financial cooching is provided through an initictive of the Consumer Financial Protection Bureau (CFPB), a federal

agency. This program is manoged through & contract with the Armed Forces Services Corporation {AFSC).



Hallmark of Excellence #8

(d) The AJCC has a system in place to collect satisfaction data from individuals
and employers using the AJCC’s services.

Customer Satisfaction Survey located at AJCC Lobby;




Hallmark of Excellence #8

(d) The AJCC has a system in place to collect satisfaction data from individuals
and employers using the AJCC’s services.

Career Shops Survey

Document #

Career Shop Evaluation

Career Shop Title Date

Location Instructor

Thank you for taking the time to evaluate our Career Shops. Feel free to provide additional
comments and recommendations. Your respense will help us continue meeting the needs of
our customers.

Strongly | Agree | Disagree | Strongly

ree Disagree
Purpose/Goals - Explain belaw Hn%e{uw

1. The purpose and goals were clearly stated,

2. The stated goals were met,

3. Overall, | was satisfied with what | learned.

Materials and Presentation Aids

4. The handouts, activities, and matenals helped
me leam.

5. The training materials and information will
help me get a job.

Instructor

6. The instructor was prepared and organized,

7. The instructor encouraged interest and
participation.

B. The instructor presented information
effectivaly.

9. The instructor answered guestions clearly.

10. Career Shop length was: just nght too short too long
11. Would you recommend this Career Shop to others? Yes Mo

12. How did you hear about this Career Shop? Please mark any that apply.

Media Staff Member of County Program Other

__ Radio __ Resource Room __ Medi-Cal __ Family

__ Television __ WWIA __ CalWORKs __ Friend

__ Mewspaper " CalFresh(Food Stamps) __ Welfareto Work ~ __ Other (please list)
__ Website __ General Relief __ Adult Services

__ Other publication __ Children and Family Service

{please list)

Comments and Recommendations

56-21-031 (0311)
THANK YOU




Hallmark of Excellence #8

(d) The AJCC has a system in place to collect satisfaction data from individuals
and employers using the AJCC’s services.

Document #

Evaluaci6n del Taller de Empleo
Titulo del Taller de Empleo Fecha

Sitio Instructor
Gracias por tomar el tiempo para evaluar nuestros Talleres de Empleo. Le invitamos a ofrecer

comentarios y recomendaciones adicionales. Sus respuestas nos ayudaran a seguir
satisfaciendo las necesidades de nuestros clientes,

Estoy toy de| Estoy en |No estoy nada
totalmente |acuerdo |desacuerdo| de acuerdo
Objetivos/Metas de acuerdo {expligue abajc) abajo}

|Materiales y Presentacion

4, Lars hojas informativas, actividades y
materiales me ayudaron a aprender.

5. Los malenales de enfrenamiento y la

informacién compartida me ayudardn a
CONSEGUIT LN BMplEo,

Instructor

| 6. Elinstrucior estuvo preparado y
organizado.

7. Elinstrucior promowid inteses y

8. Elinstrucior presentd a informacion de
manera eficeiz.

8. Elinstructor contestd preguntas con
claridad.

10. Eltiempo que durd el Taller de Empleo fue: Jusio Demasiadocomto___ Demasiado lango.
11, Recomendaria usted este Taller de Empleo a otros? Si Mg

12. ;Como se enterd usted de este Taller de Emplec? Favor de marcar las que apliguen:

Medios de Communication Personal del los Programas del Condado Otros

__Radio ___Centro De Recursos y Employ __ Medi-Cal __Familia

—Television _ WA  CaWORKs|Asistencia Economica) _ Amigss

__Periodica — CalFresh (Estampillas de Comida) __ Welfare to Work __Ctros

__ Otra publicacian ___Ayuda General __ Servicios para Adultos {Favor de escribir)
(favor de escribir) ___Servicios para Mings y Familias

Comentarios y Recomeandaciones:

55-21-031 (3M11) SP Career Shop Evaluation
GRACIAS!



Hallmark of Excellence #8

(d) The AJCC has a system in place to collect satisfaction data from individuals
and employers using the AJCC’s services.

Survey for Employers for On the Job Training Services



Hallmark of Excellence #8

(d) The AJCC has a system in place to collect satisfaction data from individuals
and employers using the AJCC’s services.

COUNTY OF VENTURA
Employer Satisfaction Survey
Human Services Agency/ Community Services Department
Workforce Innovation Opportunity Act (WIOA)
On the Job Training

Exceptional Custom Service is important to us at WIOA. We value your opinions and feadback on your
experiences with us. Please take a moment to complete this brief survey to help us better serve you.

1. How did you hear of the WIOA Program?

o Television or Radio

o Newspaper Advertisement or Article

o Outreach Program Contact with a mailer or telephone call
o Other, pleasa specify

2. Which services were of value to you? Please select all that apply.

o Job Postings

o0 Employable Candidate Referrals for Job Postings

o On-The- Job Training {(OJT) Program

a Employed Worker Program

o Labor Market Information

o Department of Labor Information, Employment, & Human Resources Consultation

o Business to Business Referrals

o Program Referrals for Employment Development Departrment (EDD) for bonding services, Cal Works for
the Work Experience Program, Youth Program or other community service programs.

If you have used the OJT Program, please continue to Question No. 3, if not please go to Question

8.

3. Was the Account Executive (AE), professional and knowledgeable about the QJT Program and
process?

o Yes o Mo

Comments:

4. .Did the AE explain the OJT purpose, process and obligation to you fully and clearly?
aYes o Mo

Comments:_

5. Was the AE efficient and timely in processing your invoices for reimbursement or wages?
oYes o Mo

Comments:

Please continue on the other side

Page 10of2
56-21-613 (06/24/15) Employer OJT Evaluation

Survey for Employers for On the Job Training Services



Hallmark of Excellence #8

(d) The AJCC has a system in place to collect satisfaction data from individuals
and employers using the AJCC’s services.

COUNTY OF VENTURA o
6. Did you receive your reimbursements of wages in a timely manner?
aYes o Mo

Comments: -

7. Was the AE available and easily accessible for questions, services, and supporting the new hire
amployee success?
o Yes o Mo

Comments:

8. Were you satisfied with the WIOA services you received?
o Yes o Mo

Comments:

9. Would you recommend WIOA to other business colleagues?
o Yes o MNo

Comments:

10, Are there any suggestions you could provide to improve WIOA services?

o Yes o Mo

Comments:

Aftach Another Sheet of for additional comrments
Optional:

Company Name:
Company Address:
Contact Person Mame and Title:
Thank you for taking the time to take this survey. Please return to your WIOA Account Executive
Representative, or mail, email or fax it to:

America's Job Center of California ~ 3

Attention: Christy Nerton, Manager Business Services Unit Ame FICEi SJ Oboenter
980 Enchanted Way Suite 105, Simi Valley Ca. 23085 = : -
Phone: (805)955-2287 | FAX: (805)955-2233 Uf Cahfomi u
Email; Christy Norton@ventura.org

Page 2 of 2
5B-21-613 (D5/24/15) Employer 0JT Evaluation



Hallmark of Excellence #8

(d) The AJCC has a system in place to collect satisfaction data from individuals
and employers using the AJCC’s services.

Survey for Employers for Targeted Recruitment

Targeted Recruitment Employer Survey

Your feedback is valuable, please complete and share your experience during your recruiting event.
Location and time of the Targeted Recruitment

0 Excellent

0 Met Expectations

O Did not meet expectations

J No opinion

How did you hear about our targeted recruitment service?

Would you consider having another targeted recruitment, if it so when?

Owverall, please rate the candidates that you met with
0 Excellent
0 Met expectation
O Did not meet expectations
C  No opinion

VWhat did you like best?

How can we better serve you next time?

Are you aware of the Employer Advisory Council? If not, please provide us with your emall address to recaiving
upcoming employerihuman resources monthly seminars:

0O Yes
O Mo

O If you would like to share your experience with our management, please email Andrea Sanchezfhedd. ca goy
Positive or negative we welcome your feedback!

Thank you!



Hallmark of Excellence #8

(d) The AJCC has a system in place to collect satisfaction data from individuals
and employers using the AJCC’s services.

Staff Development Survey
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(d) The AJCC has a system in place to collect satisfaction data from individuals
and employers using the AJCC’s services.

America’sJobCenter

of California™

Staff Developm ent

Was this a Webinar? Ho Live Presentation Recorded Presentation __

Your Name: (Optional)

Date:

Location:

Title:

Provider: Facilitator:

Pease rate the following statements on the scale helow:

Strongy | Disagree | Hewdral [ Agree | Srongy [ HIG
Diszgres Agres

The information was clearly presentad.

The information was useful to me.

| understand the action steps required or recommendead

| beliewe lwill be able to apphy the information or action steps in g wodk.

The webinar exceaded my axpectations.

This the class stat on time™

Wb would you rate the training Materiak™

Whichpart afthetraining did you ind mos valuable’?

Da yau hawve any other camments, questions, or concerns?

Wazthere anythingthetraining did not caver that yauthink may be useful?




Hallmark of Excellence #8

(e ) The AJCC has a system in place to capture and respond to specific customer
feedback, complaints and compliments




Equal Opportunity Form-Clients can file complaints

iCCIUHT‘u' OF VEHNTURA HUMAN SERVICES AGEHCY
Wiarkforce [nnovation and Opportunity Ao
EQUAL OPPORTUHITY IS THE LW

It iz against the law for this recipient of Federal inancial assistance to disgimingte on the following basis: Against any
individual in the United States, on the basis of @ce, color, religion, =% (ncluding pregnancy, childbirth, and related
medical conditions, sex steraotyping, transgender status, and gender identity’); national orgin (neluding limited  English
profciency); age; disability; political affliation of belief; or against any beneficiary of, applicant to, or participant in,
programs fnanc@lly assisted under Tide | of the Wordbme Yo vadion amd Coporkemity A Q00104), on the basis of the
individual's ciizenship status or participat onin any WI0A Tide Finandally assisted program or actiity.

The redpient must not discimingte inanyofthe #llewing areas: Deciding who will be admitted, or hawe access, to any
WA Tide | dnancially assisted program or activity; providing opp ortunities in, or tre ating any person with regard to, such
a program or 3 divity; or making emplovment decisions in the administration of, ar in connection with, such 3 program or
actiity.

Recipients of federal financial assistance must take reasonable stepsto ensure that communications with individuals with
dizabiliies are as effective a5 oo mmunications with others. This means that, upon request and at no cost to the individual,
recipients are required to prowde appropriate ausdlany aids, and service s to qualified individuals with disabilities.

WHAT TO DO IF YOU BELIEVEY OU HAVE EXPERIEHCED DISCRIMIHATIOHN

If wou think that wou hawe been subjected to discimination under a WI0A Tile Hinancially assisted program or activity,
il may ile a complaint within 120 days fromthe date of the alleg ed welation with either the redpients Bqual Opporun ity
Officer (or the persaon whomthe recipient has designated forthis purpose); or Director, Civil Rights Center [CRC), U5,
Departrnert of Labor 200 Constitdtion fveroe MW, Room N-4123, Washington, OC 20210 or electronically as
directed on the CRC webste at www . dol.gowiers,

If wou file wour complaint with the recipient, you must wait either until the recipient issues a whtten Pbdce of el dctior,
or until 90 days hawe passed (whichewer is sooner), before fling withthe CRC (see address abowel).

If the recipient does not give you a whtten Abdice of Gima! Aclor within 90 days of the day on which wou filed your
camplaint, you may file a complaint with CRC before receiving that notice. Howewer, you must file your CRC complaint
within 30 dawe ofthe 90-day deadline (in other words, within 120 daws aterthe dayon which you fled wour complaint with
the recipient’).

Ifthe recipiant doss give you 3 wrtten Mbdice off Biral Aotion on your complaint, but you are dissatisfied with the decision
or resolution, wou may file 3 complaint with CRC. You must file your CRC complaint within 30 days of the date on which
wioll receivedthe fbdice of Fral Ackion.

FOR INFORMATION OR TO FILE & COMPLAINT, | cerify that | hawe been afiorded an opporunity to

CONTACT dizeuss the "EQUAL OPPORTUMITY 15 THE L=
notice with a WD A Reprasentative.

OON AGUIRRE, EQUAL OF PORTUNITY OFFICER

don.agui rref@ve rturs o Pleaze be adwsed. himation wou provide to the WT0A
County of Verntura, Haman Services Logency may be made available to the Federal, State or Local
835 Partridge Drive, Wentura, CA 93003 agencies and their subcontractors who administer
[805) 477-5166 employment and training programes.
Effective Date: This notice is effectve immediately and Print Mame:
will remain in effact until further notice.

Signature :

Diate :

PuHlEry @ids and semices are auaibble upon re questte nduidua E with dizabifties.
Equal Oppartunity Emp kayer Program
T Moo A[H00) 75 5-2922
G6-21-101 (08T BEqual Opportunity is the Law



Equal Opportunity Form-Clients can file complaints

:COI.IHTH' OF VEHTURA HUMAN SERVICES AGEHCY
Warkforce Innovation and Opportunity Ad
LAIGUALDAD A LA OPORTUHIDAD ES LA LEY

Es contra I3 ley para este programa, &l cual &= inanciado porel gobiemo &deral, diseriminara un individua que reside en
los Estado s Unidos con baze a: su raza, color de piel, religidn, sexa (que incluye embarazo, parto, o condicidn medica,
esterectipos sexuales, estad o transgénera, & idertidad de géneral, origen nacional que incluve persanas con dominio
limitado del idioma inglés), edad, discapacidad, afliacidn paltica o creencia, o cualquier individua que haya recibida
pagos de beneficios, solidtado, o participade en programas que reciben inanciamienta bajo el Title 1 dela leytitulada en
inglés Wiorkfree nnowation and Opportunity At (04, por sus siglas eninglés), con base a su estado de ciudadania o
=1 particip acion en cualquiera de los programas o actividad es financiadas por la misma ley.

Los programas que reciben financiamients por parte del gobiemo federal deben tomar los pasos razonables para
asegurar que U COMUnicacién con cualquier persona con una discapacidad sea efedtiva, igual que come lo hafa con
cualguier otra persona . Esto significa que cuando una persona con una discapacidad solicite ayuda, los programas que
reciben financiamierto por parte del gobierno federal son requerdos de proporcionar la ayuda apropiada w proweer
servicios d las personas con discapacidades que sean elegibles para obtener sus senvicos sn costo adicional.

ABUE HACER 51 USTED CREE GUE HY EZPERIMENTADO DISCRIMINA CIGNT

Si usted cree que ha sido dizciminado por el programa que recibe financiamienta por parte del gobiemo #deral bajo el
Title 1 de |3 ley titulada en inglés Wokforce Innovation and Op portunity &gt O102), usted puade presentar una queja
deritra de 120 dias a partir de 13 fecha en que acumio el inciderte . Su queja dabe ser presantada por escrite al oficial de
igualdad de oportunidad {Bqual Op portunity Officer) o a la persona designada por el programa; o el Centro de Derechos
Ciwiles [Civil Rights Center) del Oe partamento del Trabajo (Department of Laber) a: Director, Civil Rights Certer [CRC],
Departrnert of Labor 200 Constitubion & venue MY, Room M—4122 Washington, DC 20210 0 electronicaments camo
=& indica en el siio web del CRC en www.dol.gonin:.

Si usted primera presenta su queja con |13 persona designada del programa, usted debe & sperar recibir una re spue sta por
azcrto tulada en nglés Motice of Final Action por parte de la persona dasignada del programa o dejar pasar 90 diaz, la
que acuma primero, antes de presentar su queja con el Centro de Derechos Civiles (CRC)L

%i la persona designada del programa no le envia la notifcacion ttulada en inglés Motice of Final Adion dentro de 90 dias
después de la ®cha en que usted presentd su queja, usted no tiene que esperar mas tiemp o para presanar su queja con
el Centro d2 Derechos Civles (CRC), pero aseglirese de presentar su queja con el Centro de Derechos Ciules (CRC)
dentro de 30 dias después de |a fecha imite del pefodo de 90 dias (en ofras palabraz, usted debe prezentar su queja
denitra de 120 dias después de haber presantado su queja con la persena designada del programal.

5i Ia persona designada del programa =i k envia |a notificacidn tilada en inglés Motice of Final Aetion, pero no esta
satisfecho con la determinacion hecha o 13 resolucion propuesta parg su c3so, usted entonces puede presentar s queja
con &l Centro de Derechos Ciwiles (CRCY. Usted tiene que presentar su queja con &l Centro de Derechos Civiles (CRC)
dentro de 30 dias después de la fecha en que usted haya recibide la notificacion ttulada en inglés Motice of Final Action.

FOoRD IMFORMACION O FORS REGISTRAR Yo certifico que han dado |3 oportunidad de discutir 13
UH& QUEJA, COMUMIBLUESE COH forma de “lgualdad de Oporunidad B Ley" conun

repre sentante de Wiarkforce Innovation and Opportunity
DOM AGUIRRE, EQ LS L OF FORTUMNITY OFFICER Pt
don.aquirref@enturs o Par fawor ser avsado. hformacion que usted le daal
County of Werntura, Human Serdvces Dgerncy programa de W0 Apuede ser desponible a agendes
833 Partridge Drive, WVentora, GO 93003 Faderales, Estatales ylocales va sus contratistas que
[805) 477-5166 administant programas de fabajo v entrenamienta.
Este avso es efedtivo inmediaamente y ser@ ek i Mambre en
hasta auviso adicional. molde:

Firma:

Facha:

Pyudantes auxi@nos v servicios esan disponib les para individues con incapacidad es.
Programa de Oporunidades de lgualdad del Emplea TTY por faver Iemar a 103007 735-2922

56-21-101 SPDaAT) La G UALDAD A LA OPORTUMNIDAD ES LA LEY



Program Grievance-Customer can file complaints

COUNTY OF VENTURA, HUMAN SERVMICES AGENCY

Workforce lnnovation and Opportunity Act
PROGRAM GRIEVANCE/COMPLAINT PROCEDURES

The County of Wentura Comimunity Services Departiment (500 recodgnizes each individual's right to recewe
fair and impartial treatrment under all of its services. As such, CSD encourages and supports a model of open
communication and resalution at all program levels.

Warkforce Innovation and O pportunity Act &WI0AY padicipants, applicants, sub-grantees, subcontractors and
emplavees have the right tofile a norrcriminal complaint with regards to WIOA program activities. Grievances
or complaints moust be filed within one year of the alleged wviolation. Al grievances or complants,
amendments and withdrawals must be in writing. Al persons filing a grievance or complaint shall be free
fram restraint, coercion, reprisal, ar discrimination.

The complaint procedure includes: 1) The opportunity to file a written complaint, 2 The opportunity for an
infarmmal resolution of the complaint, 3 A written natification of the opporunity for a hearing before an impartial
hearing officer®, 4 Final written decision of the cormplaint within sty (B0 days from the filing date™, and &)
Motification of the right to appeal the final decision to the State, 6) The right to receiwe technical assistance in
filing vour cormplaint. [n addition, wou are entitled to file a complaint regarding the terms and conditions of vour
ermplay ment.

Thesa procedures pravide for resolution of complaints alleging a violation of Wi QA requlations as promulg ated
under either Act, recipient grants, subagreements or other specific agreements under either Act, including
terms and conditions of participant employment; and resolution of comrplaints arising from actions, such as
audit disallowances or the imposition of sanctions taken by the governor with respect to audit findings,
investigations or monitoring reports

ITyau wish to file a complaint please adhera to the fallowing process far the guickest resolution:

1. Complaints regarding staff or services should firg be addressed with the Program Supervisor.

2. Ifthe issue is nat resolved, please ask to speak with the Program Manager.

3. If resolution has not been reached with the Prodgram Manader, yau may file a farmal written comgalaint with
the Grievance Officer.

Farmal complaints may be filed with the County of Wentura, Human Services Agency, 855 Fartridge Drive,
wantura, T8 92003 Attention: Don Aguirre, Grievance Officer (3053 477-5166; don aguirre@wventura, org.
All complairts will be handled confidentialby.

Fead and Acknowkedoged by Date

* Hearngs on any grievance or compaint shall be conducted saithin 30 days of filing. Al parties will be
natified in writing 10 days peior to the date of the hearing.

*#*oum ay request a State hearing if you have not received a local dedsion within 60 days by submitting a weitten  natice
of Appeal to: Chief, Complisnce Review Division, MIC 22-M, Emplovment Development Depatment, PO, BOX
526580, Sacramento, CA 942500001

A pdlisey aids and serdces are available upon reguest to individuals with disakilities.
E qqual Op portunity E mployer Program
T Mo: 1058007 735-2922
SE6-21-102 (O6M 5]



Program Grievance-Customer can file complaints

CONDADO DE VENTURA, AGENCIA DE SERVICIOS HUMANOS

Wiorkfarce Innov ation and Oppaortunity Act
PROCEDIMENTO DE QUEJA CIVIL DEL PROGRAMA

FI programa de Servicios Comunitarios del Condado de Wentura reconoce el derecho individual de recibir el
ratamiento jugto e imparcial debajo de todos sus servicios. Muestro programe apova un modelo de
comunicacion y resolucion en todos los niveles del programa.

Los patdicipantes, aplicantes, subcortratigtas, contratistas v empleados de Woddorce Innovation and
Crpportunity Act AA1O0AY, tienen el derechio de presentar una queja civil con respecto al programa de WIOA v
sus actividades dentro de un (1) afio de la fecha de la supuesta ocurrencia. Su gqueja puede ser retirada o
cambiada por escrito cuando Usted guste. Ulsted no puede ser castigado de ninguna forma par hacer una
queja.

El procedirmiento de la gqueja incluye: 1) La oporunidad de presentar una queja escrita, & La opotunidad para
ura resolucidn informal de la guejs, 3 Una notficacion escrita de la oportunidad para una audiencia ante un
oficial imparcial*, 4 La decisidn final de la queja escrita dentro de sesenta (B0) dias de la fecha en gque fue
presentada™ y &) Motificacion del derecho de apelar k3 decisidn final & el Estado. B El derecho de recibir
asestencia en submiir una gueja. LUded no puede ser penalizado de ninguna manera por preseqtar una
gueja. Ademas, usted tiene derecho de presentar uns guejs con respecto a lostérminos v condiciones de su
empleo.

Estos procedimientos proporcionados para la resolucidn de quejss gue alegan una violacidn de las
regulaciones promulgadas bajo el Acto de WiOA, 1as becas de recipientes, subacuerdos o otros acuerdos
especificos bajo estos Actos, incluyendo términos v condiciones de empleo del participante; v resolcidn de
guejas que surden de acciones, tal como la anulacidn de intervencidn o la imposicidn de sanciones tomadas
por el gobernador con respecto a hallazgos de intervencidn, las investigaciones o reportes comprobados.

En caszo de gque Usted no ede satisfechola) con los servicios del programma por favor siga el douiente
procedimiento para ohtener una resolucion rapida;

1. Quejas de sewicios o trabajadores deben ser reportadas 3 el Supervisor(a) del prograrma.

2. 8ilUged noesta satisfechola) con la resolucion del Supervisor(s), debe hablar con el Directon(a) del
programa.

3. 5inopuede resolver 3 queja con el Director{z) 0 no esta de acuerdo can la decision, puede someter una
fueja formal por eschito al Oficial de Quejas

Si usted desea presentar una gueja, usted puede entablarla con el County of Ventura, Human Services
Agency, 895 Partridge Drive, Wentura, A& 93003; Atencidn: Don Aguire, Grievance Officer (305 477-8592,;
don.adguirre@ventura ord. Todas 1as guejas se rmanejaran confidencialments.

Leidoy Reconocido por Fecha

* Lasaudiencias deben ser conducidas dentro de 30 dias de suqueja. Todas person relacionadas a su gueja
seran notificadas por 1o menos 10 dias artes del dia de la audencia.

= sted puede pedit una audencis estatal si no ha recibido una decisidn local dentro B0 dias. Puede escribir
a Chief, Compliance Reviewy Division, MIC 22-M, Employment Development Department, PO, Box 826830,
Sacramento, CA 94280-0001

Axudantes auxdliarlos v servcios estan dizponibles para individuos con incapacidades.
Frograma de Oporunidades de Igualdad Del Empeo.
T por fawor lamar a 10500 735-2922
36-21-102 5P (0613






Hallmarks of Excellence # 8

(f) The AJCC regularly reviews and analyzes performance, customer satisfaction, and
service data and develops specific plans for AJCC service improvements.

My needs were taken care of quidddy and comrecily today.

DISAGREE AGREE
1 2 3 3 5

I was able to access County services easily today.

DISAGREE AGREE
1 2 3 o 5

Please "Tap" keyboard to begin typing and when you are finished select the
vboard”™ button on keyboard far right bottom comer. Question: How could your
improved?:

Answer Question |
What is the reason for your visit today?

() Apply for benefits.

)  Renew benefits.
)  Submit documents or reports.
) Pick up document, card or information

~ Request a replacement Medi-Cal Benefit
() Issuance Card or an Electronic Benefit
Transfer (EBT) card.



County of Ventura Human Services

ency [Pad Kiosk Customer Satisfaction Survey Monthly Data

=
Year
s Sunvey Location Number of Respondents
01 ADMIN 855 Partridge Dr.Ventura 2
2015 AFS 4245 Market St,, Ste.#213 Ventura
2016 CFS 1400 Vanguard Dr. Oxnard
15
W 07 CFS 2900 N. Madera Rd. #200 Simi
2018 CFS 4651 Telephone Rd. #300 Ventura
(CSD 1400 Vanguard Dr. Oxnard
CSD 2900 N. Madera Rd. #100, Simi 10
CSD 6128 Spring Dr. #301 Moorpark
CSD 725 E. Main St. Santa Paula
CSD 80 E. Hillcrest Dr. Ste. 200 Thousand Oaks | 5
CSD 828 W. Veentura St. #200 Fillmore
CSD IEC 4651 Telephone Rd. Ventura - -
CSD JCC 4651 Telephone Rd. Ventura 0
Il WIOA AJC 2901 N. Ventura Rd. Oxnard January February March April June July August  September  October ~ November December
B
Customer Satisfaction Survey Results
‘@average of QLI was treated with courtesy today. @ Average of Q2.My needs were taken care of quickly and correctly today. @ Average of Q3.1 was able to access County services easily today.
’ L0 5.00 [5.00 5.00 500 5.00
489 . g9 470 (688 oo
4 367 3
13 344 335
3
200 2.00
2 147
1
0
January February March April June July August September October November December




Hallmark of Excellence #8

(g) The AJCC regularly identifies areas of needed technical assistance to
improve business results and taps available resources to obtain needed
assistance.

The AJCC business services staff utilize employer feedback and information gathered through
the delivery of business services to employers to improve results and identify other business
needs. In addition, through a long-standing relationship with our Economic Development
Collaborative-VC, AJCC services tap into additional resources to help employer’s access SBA
loans, consulting or assisting with ETP funding. Moreover, AJCC partners also work
collaboratively to address the needs of employers who require assistance when downsizing or
upsizing and providing assistance for Dislocated Workers impacted by a plant closure.

Employer Services

* RECRUITMENT

The American Job Center (AJC) network offers « CUSTOMIZED TRAINING
businesses convenient access to workforce

development services, Account Executives work + BUSINESS DEVELOPMENT
one-on-one with employers to help develop

plans to build and train your workforce plus + RAPID RESPONSE

referrals to no-cost/low-cost consulting services.

Visit wwwi.caljobs.ca.gov to find the center
nearest you or call (800) 500-7705 for more
employment services information.

The Workforce Development Board administers
federal funds that help to support AJC and
other job seeker, youth, and employer programs
and services in Ventura County.

www.jobcenter.usa.gov
www.caljobs.ca.gov
www.workforceventuracounty.org

WORKFORCE
DEVELOPMENT BOARD

workforceventuracounty.org

Bringing People & Opportunites Together ﬂ

Equal Oppartunity Employer/Program/Senvice. Auxiliary aids and A J b C t .
services are available upon request to individuals with disabilities. I I I e r I ca n o e n e r
TDDITTY Inquires call (800) 735-2922.

P
t’ Frinted on Recycled Paper



American Job Center

The American Job Center {AJC) network can assist
employers in finding, hiring and training skilled
workers at no- to low-cost, Services available to
employers include:

Recruitment
Save time and money with FREE AJC recruitment
services,

+ Posta job opening

+ Pre-screened candidates

+ Host job recruitments at the AJC

+ Meeting facilities for conducting interviews

Customized Training
Connectwith local resources to provide training
specific to the needs of your business.

+ On-the-job training at employer sites

+ Customized employee training programs

+ Industry-specific education

« Employer reimbursement for employee training

Amer@obCenter‘

Business Development
Connect with convenient and confidential
professional, no-fee employer assistance.
+ Business start-up guidance
+ Industry-specific consulting
+ Targeted loan fund programs
+ International trade education

Rapid Response
Free services to help employers and workers deal
with the effects of layoffs and closures.
« Referrals for no-cost/low-costbusiness consulting
+ Layoff aversion information
+ Dislocated worker support services
+ Downsizing/closure management

www.jobcenter, usa.gov
www.caljobs.ca.gov
www.workforceventuracounty.org
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