
 

 
 
 
 

Hallmark of Excellence #2 
 

(a) All AJCC staff honor and accommodate diversity and are comfortable and 
adept in working with all types of individuals, including those with disabilities, 
cultural differences, and all individuals with barriers to employment. The AJCC 
provides resources to customers including informational booklets to Farm Labor 
workers. 
 

Telephone for customers who are hearing and vision impaired 

 

 

The Cyracom telephone provides access to services for non-English speaking customers 

   



 

 
 
 
 

 

AJCC provides services to those with disabilities. 

 

 

 

 

 

 

 

 

 



 

 
 
 
 

AJCC provides information for services to older workers. 

 

 

 



 

 
 
 
 

Additional information for older workers 

 

 

 



 

 
 
 
 

AJCC provides information for Veteran’s Program 

 

 

 



 

 
 
 
 

AJCC provides specialized training for customers who are law enforcement 

involved 

 

 



 

 
 
 
 

AJCC provides information in English and Spanish for farm labor workers 

 



 

 
 
 
 

 



 

 
 
 
 

 

 

 

 

 

 

 

 



 

 
 
 
 

AJCC provides information for CalWORKs customers for example, those affected 

by a recent fire 

 



 

 
 
 
 

AJCC provides information for those who suffer a layoff 

 

 

  

 

 

 

 

 

 



 

 
 
 
 

AJCC provides services for youth (1 of 2) 

 

 



 

 
 
 
 

Promoting youth services (2 of 2) 

 



Hallmark of Excellence #2 
 

(b) The local Equal Opportunity Officer periodically reviews the AJCC’s policies, 
procedures, and facility for accessibility and equal opportunity and the provides 
recommendations and staff training where needed. 
 

 



 

 



 

 

 

 

 

 

 

 

 

 

 

 

 



This notice is posted in the AJCC lobby in English and Spanish 

 

 



 

 

 



This notice is also posted in the AJCC lobby in English and Spanish 

 

 

 



 



Hallmark of Excellence #2 
 

(c ) The AJCC has a Limited English Proficiency Plan to provide meaningful access 
for individuals that do not speak English as their primary language and who 
have limited ability to read, speak, write or understand English. 
 

 Workforce Development Board’s regional plan for Ventura County 

 Flyer for ESL classes at AJCC. 

 Limited English Proficiency Plan Policy.  

 

The Ventura County Regional Plan explains the Limited English Proficiency Plan 

 



 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



AJCC provides ELS classes and promotes this service in English and Spanish 

 



 

 

 

 

 

 

 

 

 



WDB Limited English Proficiency Policy 

 

 

 

 



Hallmark of Excellence #2 
 

(d) The AJCC uses the principle of universal and customer centered deign. The 
AJCC uses the principle by providing adjustable workstations for customers. The 
AJCC also has an adjustable desk at reception which is wheelchair accessible. 
 
The AJCC also uses the principle by offering a children’s waiting room to our 
customers.  The AJCC also offers a way for customers to give feedback by 
providing an iPad for customer satisfaction survey. 
 

                      

                   



Hallmark of Excellence #2 
 

(e) The AJCC implements the veteran’s preference and priority of service 
requirements. 

 

 Veteran Priority of Service Policy 

 Veteran’s Assessment process 

 Veteran’s intake Form 

 Veteran’s Program Fact Sheet 

 WIOA orientation slides 

 EDD Veteran Services Orientation flyer 

 Salvation Army –The Haven services flyer 

 Financial coaching for Veterans flyer 

 Ventura County Veteran Services office flyer 

 Employment Development Department information for Veterans. 

COUNTY OF VENTURA HUMAN SERVICES AGENCY 

WORKFORCE INVESTMENT ACT PROGRAM OPERATIONS 

 

VETERAN PRIORITY OF SERVICE POLICY   

REFERENCES: 

 

 

 

 

 

 

 

 

 

Veteran’s Benefits, Title 38, United Sates Code (U.S.C.), section     

     101(2) (38 U.S.C. 101(2) 

Eligibility Requirements for Veterans Under Federal    

      Employment and Training Programs, 38 U.S.C. 4213 

The Jobs for Veterans Act (JVA) of 2002, Public Law (P.L.) 107-   

     288, section 2(a) codified at 38 U.S.C.4215 

Veterans’ Benefits, Health Care and Information Technology   

     Act of 2006, P.L. 109-461 

Priority of services for Covered Persons Final Rule, 20 CFR Part   

     1010, Fed Reg. 78132 Dec 19, 2008  



 

EFFECTIVE DATE: 

REVISION DATE: 

Training and Employment Guidance letter (TEGL) 10-09 

 

January 19, 2009 

March 14, 2011 

PURPOSE 

The purpose of this policy is to establish priority of services to Veterans and eligible spouses.  

BACKGROUND 

Public Law 107-288, the Jobs for Veterans Act, signed into law on November 7, 2002, 
required qualified job training programs to implement priority of services for veterans 
and eligible spouses with an effective date of January 19, 2009.  

POLICY 

Veterans and eligible spouses shall be given priority over non-veterans for receipt of 
employment, training and placement services in the WIA program, provided the veteran 
and spouse meet the program’s eligibility requirements.   

Veterans are defined as those who have served at least one day in the active military, 
naval or air service, and who was discharged or released from service under any 
condition other than a condition classified as dishonorable.   

Eligible spouse means any of the following; a) any veteran who died of a service 
connected disability, b) any member of the Armed Forces serving on active duty who, 
at the time of application for the priority, is listed in one or more of the following 
categories and has been listed for a total of more than 90 days; i) missing in action ii) 
captured in the line of duty by a hostile force or; iii) forcibly detained or interned in the 
line of duty by a foreign government or power;  c) a spouse of a veteran who has a total 
disability resulting from a service-connected disability and d) a spouse of a veteran who 
died while a disability was in existence.  

PROCESS 

 
1. Staff will be trained to ask and identify veterans and eligible spouses.  

 
2. Sign in sheets willl have questions to identify veterans and eligible spouses at 

the entry point.  
 



3. Once a veteran or eligible spouse is identified, an immediate referral will be 
made to the Local Veteran Employment Representative (LVER) and the 
Disabled Veteran Outreach Program (DVOP).  

 
4. WIA staff and LVER/DVOP will partner to ensure eligible veterans and spouses 

are provided priority of all employment services.  
 

5. Sub-contractors/recipients willl be notified of the veteran’s priority services and 
must follow the same policy and process.  

 
6. Data will be collected to track services to veterans and eligible spouses. 

 
7. Regular monitoring will be conducted to ensure compliance. 

SUMMARY OF CHANGES 

     1.  Update reflects use of Jobs for Veterans’ Act definition of veterans. 

 

  



 

 



 

 

 

 



 

                

 

 

 



 

 

 

 

 

 



 

 

 



 

 

 



 

 

 

 

 

 



 



Hallmark of Excellence #2 
 

(f) The AJCC provides services outside of regular business hours where there is a 
workforce need as defined by the local board. 
 

 Rapid Response Processes & Procedures Policy 

 Rapid Response Employer Services Summary of Services 

 The AJC Business Services Staff are tasked with conducting AJC business in the evenings 

and on the week if the needs of the organization require such service 

Typical outside services would include: 

1)  Attending a weekend community event as an AJC rep. 
2) Attending a Chamber of Commerce event as an AJC rep. 
3) Attending an HSA sponsored event as an AJC rep. 
4) Attending a community forum/same 
5) Attending a Job Fair event/same 

 



 

 



 

 

 



 

 

 

 

 



 



Hallmark of Excellence #2 
 

(g) The AJCC delivers both AJCC based and virtual services  
 

 CalJOBSsm  splash page and information page 

 Workforce Development Board Website 

 Human Services Agency Website 

 

Additional online resources available for customers to access information on AJCC 

Services: 

 



 

 

 

WDB Website: 

 

 



HSANet- County of Ventura Human Services Agency – Employment Services 

 

 



Hallmark of Excellence #2 
 

(h) The AJCC ensures that individuals with disabilities are able to access virtual 
services in a manner that is comparable to the access available to others such as 
having assistive technology equipment available. 
 

This computer is specifically configured for customers who need accommodations including 

adjustable height work station, vision and hearing impaired.  All public access work stations are 

all equipped with adjustable work stations to meet the ergonomic needs of a diverse customer 

pool. 
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