
 
Flexible Spending Accounts and 

   Transportation Benefit Reimbursement Accounts 
 

ADMINISTRATION CHANGES AHEAD 
 

INTRODUCING CHARD SNYDER… 
Started in 1988, Chard Snyder is a national employee benefit solutions administrator. We have partnered with 
Chard Snyder to offer you opportunities that empower you to spend, save, and manage the money you work so 
hard for, in more productive and valuable ways. 
 
Chard Snyder partners with best-in-class technology providers to equip their participants with smart, intuitive 
tools for account management. Their easy-to-navigate online services provide the data you need, when you need 
it, in real time. The technology includes: 
 
• Participant Portal - quick & easy navigation with secure access for complete account management. 

 
• Multi-purse Benefit Card - an easy way for you to directly access the 

money in your Dependent Care FSA, Health Care FSA and Transportation Benefit 
Reimbursement Accounts. It works like a debit card but because of smart 
technology, funds can only be used for expenses that are eligible under the 
specific plan. 

 
• Mobile App - allows you to manage your accounts via your mobile 

device, check balances and transactions, file a claim, make a payment, 
capture a receipt, and contact customer service. The app has Touch ID. 

 
You have Flexible Payment Options  to choose from: 

• Chard Snyder Benefit Card 
• Participant-initiated payment on participant portal 
• Claims exchange with auto-pay or expense tracker 

 
You can receive your Communications  from Chard Snyder via: 

• Email 
• Text 

• Mail 
• Participant portal 

 
Chard Snyder will be taking over the administration of the FSAs and 
Transportation Reimbursement Benefit Accounts effective January 1, 2019.  
In addition to a packet of information that you’ll be receiving in the mail 
from Chard Snyder, you can hear more about these exciting changes from a 
Chard Snyder representative at any of the three Open Enrollment 
informational meetings and the Health & Wealth Fair (see side panel for 
more information on these events). 

 

 October 15th, 10:00 - 11:30 
(Gov’t Center HOA  - Lower 
Plaza Assembly Room) 
 

 October 15th, 2:30 - 4:00 
(Gov’t Center HOA  - Lower 
Plaza Assembly Room) 

 
 October 16th, 2:00 - 3:30 

(Camarillo Airport, Dept of 
Airports - Large Conference 
Room) 

 
PLEASE NOTE: A RECORDING OF 

THIS SESSION WILL BE AVAILABLE 
ON OUR WEBSITE BY 
NOVEMBER 1, 2018. 

(www.ventura.org/benefits) 
 

October 25th, 10:00  - 1:00 
(Gov’t Center, scenic walkway 

between HOA & HOJ) 
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