New Digital Servicing

Capabilities for our
Dental Customers

We are pleased to announce enhancements to both the MyBenefits (GSSP) platform and the
Mobile Application. These new and exciting capabilities are designed to improve our dental
customers’ experiences as they search for a dentist, schedule appointments online, review their
coverage and estimate future dental costs.

Desktop Experience

Provider Rating

Find a Dentist

Our network of dentists and specialists offers the choices you need for you and your family.

The new integration with Yelp will help users find
the right professional in MetLife’s network of dentists.

2 Find it Fast

e Members will now have the ability to scan the
Yelp star ratings in Find a Provider screen and
seamlessly transition to the Yelp platform to read
customer reviews
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BRIDGEWATER FAMILY DENTAL
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e Enhancement is available on both pre and post
login experiences on MetlLocator (Find a Dentist)

BOOK AN APPOINTMENT
Online Appointment Booking

The Find a Dentist capability was improved to include
booking appointments online with providers
participating with LocalMed:

e User must be logged in on MyBenefits (GSSP) | i——————
e “Book an Appointment” call to action will be visible for E

providers participating with LocalMed

e Member is transferred to the selected provider’s page on LocalMed
to check availability and complete the appointment booking process
(member does not need to have an account with LocalMed)

. MetLife Navigating life together



Cost Estimator

The new Cost Estimator feature on
MyBenefits provides registered users with Tn-Network
the ability to:

e View personalized, plan-specific and zip D0120: Periodic Oral Evaluation
code based costs for the most common

procedures

Procedure Coverage 100%

e View both “in-network” and “out of Deductible AppliesNo @

» . You may owe Individual Deductible: $100
network” estimates $0 Deductible Satisfied to Date: $0

e Access valuable information on: (o) b Precedure cost: $28
Rrocecure cos MetLife Pays: $28

- Pe rcent COVered Estimated treatment and procedure cost for ::an Maxl_mum: “03(: date: $500
care are based on network fee schedules for the amecminuescionee

- ApplICable Deductible procedure or treatment o
— Plan Maximums and frequency limits

— Combined deductibles and
maximum deductibles

Mobile App Enhancements

Download multiple ID cards

DRLAN s:a1aM

e Enhanced existing download feature
to enable Dental members to save

Dental ID Cards

. . My ID Cards
multiple ID cards on Mobile App when . Dental PPO W Metie
member has multiple dental policies A MetLife SO A0 Avria1ns
Network METS POS, PDP Plus
e FEasy access through ‘My ID Cards’ Change environment & View 10 Cad Dot >
feature available in the pre-login Dental PO N Mettte
. ADDITIONAL SERVICES "
experience. i sackbat Service provided by: Google Inc
Network METS POS, PDP Plus
. i Lo to add ID card t library,
e Member has the option to choose futoglass claims o e e o View 1D Card Do
desired Dental ID card when multiple My Bemca
ID cards have been downloaded i b
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Enhanced Procedure Information

Enhanced the Plan Summary and Coverage
experience by introducing a new Procedure
Category screen that includes:

e The procedure category description

e The list of procedures available under
that coverage category

Online Appointment Booking

The Find a Dentist capability was improved
to include booking appointments online with
providers participating with LocalMed:

e User must be registered and logged in
the Mobile App

e “Book an Appointment” call to action will
be visible for providers participating with
LocalMed

e Member is transferred to the selected
provider’s page on LocalMed to check
availability and complete the appoint-
ment booking process (member does not
need to have an account with LocalMed)

9:41AM
Implants And Supported
Prosthetics

In-Network Out of Network

% 50%

Frequency limit ~ 1time in 5 calendar years

DESCRIPTION

Completed to replace missing teeth with
artificial components that function as

natural teeth. Implants require at minimum

two phases, surgical and restorative. Your
regular dentist may place the implants or
he/she may refer you to a specialist

MYACCOUNT  BRIGHT SMILE

Find a Provider

7 CALL

THOMAS R. BURSICH

50 EIEIEEY 12 Reviews yelp

561 US HIGHWAY 1
EDISON, \J 08317

General ard Family Dentistry

‘ BOOK AN APPOINTMENT

STEVEN GRECO
No reviews yet. yelps

485USRT 1
EDISON, \J 08317

General ard Family Dentistry
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~  Implants And Supported P...

PROCEDURES

D6091

Replacement Of Semi-
Precision Or Precision
Attachment (Male Or Female
Component) Of
Implant/Abutment
Supported Prosthesis, Per
Attachment

D6092
Recement/Bond Implant
Crown

D6093
Recement/Bond Impl Fixed
Denture

MYACCOUNT  BRIGHT SMILE
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«~ Find a Provider

JULIA FAIGEL
DR. DENTAL OF EDISON

561 US HIGHWAY 1, EDISON, NJ, 08817

BOOK AN APPOINTMENT

50 EIEICIEIEY 2Reviens yelpde

General and Family

Specialties Dentistry

Facility DR DENTAL OF EDISON
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Have you visted us before?

©  NEWPATENT

What can we help you with?

Please Make a Selection Above
Before we can show you available appointments we
need to know what you are looking for.

Why do we need this information?

Localmed 1> [ MetLife




Provider Rating

The new integration with Yelp will help psseu v svie
. . . . Find a Provider

users find the right professional in

MetLife’s network of dentists.

(© 55 Moody St, Waltham, MA 02451, L JOSIAH B CHEN
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e Members will now have the ability to
scan the Yelp star ratings in Find a
Provider screen and seamlessly

sign in to enable online booking for selected
providers General and Family Dentistry

& CALL

transition to the Yelp platform to read PUSTIN R DURDER o
. Atspecitis 50 DEEOE 2w ok
customer reviews a5 USRT1

More Filters EDISON, N) 08817

e |[f the user has the Yelp Mobile App .
they will land on the provider’s page

on the Yelp Mobile App z A A © =

e |f the user does not have the App, the
provider’s Yelp page will openin a
new browser window

Claim Status Notifications 7~ <\
L]
[}
e Dental customers who have
Consen‘ted to d|g|ta| Communica‘tions Claim Status Update Questions? Call 1-888-888-8888
will now receive claim status .
L A MetLife
notifications for regular and
pre-treatment estimate claims Claim #129293212
in suspended status on: Date of Service: 02/07/19
- Day zero | Your claim is processing and will be approved shortly.
- Day four Submitted Processing Processed
v

— Day fifteen

e Members receive notifications

according to their elected

. . Previous communications:
communication preferences

02/11/19: We are processing your claim for decision. |

e Members can opt out of receiving 01/26/19: Your ciaim has been sent ot review.
ﬂOtiﬁcatiOﬂS by CliCking an 01/23/19: We are processing your claim, no additional documentation required at this point.
‘Unsubscr]be’ option in an ema” 12/24/18: We have received your claim.
. . Please do not reply to this email, as it was automatically generated. |
e Registered members can view Replies to this message will ot be monitored or reviewed. |
notification history on the Mobile App Manage your communicaton preferences here
and GSSP Claim Center =
o Registered members can view B’ MetLife o
. . . Privacy + Legal Noti o L il * ©2018 Life I Ce (MLIC), 200 Park
Clalm detalls on the Web by aCCGSSIng GSSP Ave:ue.Newes:rk. r:vc:;wsfm Rights Reserved Lxxxxxxxxxlexiozso‘gixﬁim?:sTa"y *
Claim Center |
|
e Non-Registered members can also view claim | @
\ & v

details online through a personalized URL after
completing a onetime password (OTP)
authentication process



Ability to Unsubscribe

from emails N MetLife

Unsubscribe
Are you sure you want to
unsubscribe from [Product]
emails for:

*kkkdkkkkme@gmail.com

SUBSCRIBE

N MetLife
Privacy Policy * Terms of Use

©2019 MetLife MetLife Term Life Insurance issued
by MetLife Insurance Company USA, Charlotte, NC,
28277 (except in NY), on policy form #5€-23-12, and
by Metropolitan Life Insurance Company, New
York, NY 10166 (NY only), on policy form #1€-23-12-
NY. Both are MetLife companies.

Non- Registered Users- claims
detail access

N MetLife

a

Link Sent!
‘We’ve sent you a tempory link
to access your claim details.

Please note that temporary access to

your claim details page expires 3 days

from the time you received the initial
claim status communication.

You can also
for full access.

A MetLife
Privacy Policy + Terms of Use

©2019 MetLife MetLife Services and Solutions ucj

A MetLife

Success!
You have successfully been
unsubscribed from [Product]
emails communications.

N MetLife
Privacy Policy * Terms of Use

©2019 MetLfe MetLife Term Life Insurance issued
by MetLife Insurance Company USA, Charlotte, NC,
28277 (except in NY), on policy form #5€-23-12, and
by Metropolitan Life Insurance Company, New
York, NY 10166 (NY only), on policy form #1€-23-12-
NY. Both are MetLife companies.

L]
L]
A MetLife
3
Claim #1292923212 -
Submitted Processing Processed
v,
@ We are processing your claim, no additional documentation required at this point.
5 OETAILS
Claim Summary Communications
History
Claimant Name:  Heather Vidal
Claim ID: 1202923212 Communications through 07/13/2018
Provider Name: . John Chang, .
DND, M5 Date: 07/13/2018
Claim
Group-Employee ’
Number: 120731-576823565 Status:  EEARESSing
FisimEubrisdion Message:  We are processing your
vk —— claim, no additional
documentation required at
Claim Process this point.
Date: 06/23/2018
Date: 06/29/2018
Claim
Status:  Submitted
Message:  Your claims appeal has been
submitted
N MetLife
Privacy Policy * TermsofUse * ContactUs * Important Information
®

Like most group benefits programs,

limitations and terms for keeping them in force. Ask your MetLif:
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