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Purpose of IHSS

• To provide services to eligible individuals (disabled, blind, or 
aged over 65) to remain in the home safely. The goal of this 
program is to allow people to remain safely in their own homes 
and avoid placement outside the home. 



Residency

IHSS applicant must be:

         California resident

Meet U.S. Residency Requirements

          U.S. Citizen

          Eligible Alien

           Lawfully admitted for permanent residency

           PRUCOL-Permanently Residing Under Color

               of Law

 Live in their “own home”

          Not living in a Board & Care facility, skilled

              nurse facility, intermediate care facility or

              hospital.



Linkage

IHSS applicant must have active Medi-Cal and meet 
one of the following:

• Aged, Blind, or *Disabled 

• SSI / SSP eligible

*Disability has lasted or is expected to last 12 
consecutive months or can be expected to result in 
death within 12 months. 



Financial 
Eligibility 



Services Provided 
Under IHSS

Domestic & Related Services

• Housecleaning (light)
• Laundry
• Shopping for food
• Errands
• Meal Preparation
• Meal Cleanup



Continued…
Personal Care Services:
• Transferring

• Ambulation

• Bathing / Grooming

• Bowel & Bladder Care

• Feeding

• Rubbing Skin / Repositioning

• Dressing

• Menstrual Care

• Assistance with Medications

• Respiration

• Medication set up 

This Photo by Unknown Author is licensed under CC BY-ND

http://quoimedia.com/nursing-home-care-aides-are-the-real-heroes/
https://creativecommons.org/licenses/by-nd/3.0/


Paramedical Services

Services which include:
• Administering medication (beyond nonmedical personal 

care)
• Puncturing the skin
• Inserting medical device into an orifice
• Activities requiring sterile procedures
• Other activities requiring judgement based on training 

given by a Licensed Health Care Professional 

Service must be ordered and directed by a Licensed Health 
Care Professional with completion of SOC 321 form.



Accompaniment / Transportation 
Services

• Accompaniment to and from 
Medical Appointments

• Accompaniment to and from 
Alternative Resources

• Wait Time
• Under certain circumstances this 

service is allowable while the 
provider waits for client if any of the 
above are authorized.



Protective Supervision

• Available to safeguard a non-self-directing, confused, mentally impaired or mentally ill person from 
injury, hazard, or accident

• Client must have the physical ability to put themselves in danger.

• The individual needs 24-Hour-a-Day supervision, behavior is not episodic and has to be 
unpredictable in nature.

• IHSS cannot fund 24-hour but a 24-hour care plan must be in place.



Services 
Not 
Available

Moving furniture • Paying bills • Reading the mail to 
the recipient

• Caring for pets 

• Gardening • Sitting with the 
recipient to visit or to 

watch TV 

• Taking the recipient 
on social outings



Application

Complete SOC 295 Application
 In Person or Mail-In 

IHSS Ventura/Oxnard Regional Office
4245 Market St., Suite 204

Ventura CA 93003
805-654-3260 Fax 654-3206

IHSS Simi Valley Regional Office
2900 N. Madera Rd., Suite 110

Simi Valley CA 93065
805-306-7935 Fax 306-7910

• Email : hsa-ihss-applications@ventura.org

mailto:hsa-ihss-applications@ventura.org


Application 
continued 
If MEDS eligibility is found, the SOC 873 
is mailed out with a 45-day deadline  

a physician or other licensed health care 
professional must fill out the Health Care 
Certification Form (SOC 873) and you 
must return it to the county before care 
services can be evaluated.
*Two exceptions allow the authorization of 
IHSS services prior to the receipt of the SOC 
873 or alternative documentation:

 – When IHSS services are needed to enable 
the individual just discharged from a health 
care facility  to return safely to their own 
home or community.

 – When the county determines that there is 
a risk of out-of-home placement and receipt 
of the certification is pending.



IHSS Need Determination

Intake Social Worker conducts an initial 
assessment of the client in their own home. 
The Social Worker will evaluate and observe:

• Physical & Mental Limitations
• Functional Abilities
• Living Arrangements



Assessments----What to expect 

Reassessments
IHSS recipients can expect annual 
Face 2 Face assessments in their 
home to ensure their needs are 

being appropriately met through 
program services. 

Change assessments 
- Due to circumstance change such 

as:
Post Hospitalizations 

Post Surgeries 



IHSS 
Providers
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