ATTACHMENT I
SUMMARY OF RIGHTS AND PROGRAM GRIEVANCE/COMPLAINT PROCEDURES (CONTINUED)

SUMMARY OF RIGHTS AND

PROGRAM GRIEVANCE/COMPLAINT PROCEDURES

Everyone has the right to receive fair and impartial treatment under all of its services. We encourage and support a model of open communication and resolution at all program levels. 

RIGHTS

Participants, applicants, sub-grantees, subcontractors and employees have the right to file a non-criminal complaint with regards to Workforce Innovation and Opportunity Act (WIOA) program activities. All persons filing a grievance or complaint shall be free from restraint, coercion, reprisal, or discrimination. You have the right to receive technical assistance in filing the grievance/complaint. You will not be punished in any way for filing a grievance/complaint.

FILING A GRIEVANCE/COMPLAINT

Grievances or complaints must be filed within one year of the alleged violation. All grievances or complaints, amendments and withdrawals must be in writing, signed, and dated. Your written grievance/complaint must include, at a minimum, the following:
1) Your full name, telephone number, and mailing address;

2) The full name, telephone number, and mailing address of the agency or party you are complaining against;

3) A clear and concise statement of the facts and dates describing the alleged violation;

4) The provision(s) of WIOA, federal regulations, grant, or other agreements under WIOA believed to have been violated;

5) If a grievance or complaint is against an individual, it shall indicate how those individuals did not comply with WIOA law, regulation, or contract.

Upon filing the grievance/complaint, you may be notified of the opportunity for an informal resolution. In the event of resolution or impasse, you must provide a written withdrawal of the complaint within 10 days of the receipt of the notice of resolution or impasse. Hearings on any grievance or complaint shall be conducted within 30 days of the filing date of the grievance or complaint. You will be notified, in writing, of the hearing at least 10 days prior to the date of the hearing.

DECISION

The hearing officer shall provide a written decision to the Workforce Development Board of Ventura County (WDBVC). The WDBVC shall mail the written decision to both parties by first class mail no later than 60 days after the filing date of the grievance or complaint. If a complainant does not receive a decision within 60 days of the filing date of the grievance or complaint, or receives an adverse decision, the complainant has the right to file an appeal with the state.

STATE LEVEL

Appeals must be filed or postmarked within 10 days from the date on which the complainant received an adverse decision from the WDBVC.  Requests for state review must be filed or postmarked within 15 days from either of the following:

· The date on which a complainant should have received a decision regarding a locally filed complainant, which is defined as five days from the date the decision was due.

· The date on which an instance of restraint, coercion, or reprisal was alleged to have occurred as a result of filing the complaint.

Complainants must submit appeals or requests for state review to the following address:

Chief, Compliance Review Office, MIC 22-M

Employment Development Department

P.O. Box 826880

Sacramento, CA 94280-0001

The state shall review the grievance or complaint and notify the complainant and respondent of the opportunity for an informal resolution within 10 days of receipt. State hearings on any grievance or complaint shall be conducted within 30 days of the filing of the grievance or complaint. You will be notified in writing of the hearing at least 10 days prior to the hearing. 
Following completion of the state hearing, the state hearing officer shall make a written recommendation to the State Review Panel. The State Review Panel shall issue a decision on the basis of the information contained within the record. The State Review Panel may accept, reject, or modify the state hearing officer’s recommendation or the decision of the WDBVC, and shall issue a written decision to the concerned parties within 60 days of the state’s receipt of the WDBVC appeal, request for state review, or grievance or complaint.

FEDERAL LEVEL

If the State Review Panel has issued an adverse decision regarding a grievance or complaint, or has not issued a decision within 60 days of receipt of a local level appeal, request for state review, or grievance or complaint, the complainant may file an appeal with the Secretary of Labor. This appeal process applies to grievances and complaints that originated at the local or state level.

Appeals of an adverse decision must be filed within 60 days of receipt of the adverse decision from the State Review Panel. In cases where the State Review Panel did not issue a decision, the complainant must file an appeal within 120 days of either of the following:

· The date on which the complainant filed the appeal of a local level decision or request for state review.

· The date on which the complainant filed the grievance or complaint with the state.

All appeals to the Secretary of Labor must be sent to the Department of Labor (DOL) National Office via certified mail with return receipts requested. Copies of the appeal must simultaneously be provided to the DOL Employment and Training Administration (ETA) Regional Administrator and the respondent. Mailing addresses for the DOL National Office and ETA Regional Administrator are included below:

DOL National Office 

Secretary of Labor

Attn: Assistant Secretary of ETA

U.S. Department of Labor

200 Constitution Avenue, NW

Washington, DC 20210

ETA Regional Administrator 
Office of Regional Administrator

U.S. Department of Labor

P.O. Box 193767

San Francisco, CA 94119-3767

The Secretary shall issue a final determination no later than 120 days after receiving the appeal.
These procedures provide for resolution of complaints alleging a violation of WIOA regulations as promulgated under either Act, recipient grants, subagreements or other specific agreements under either Act, including terms and conditions of participant employment; and resolution of complaints arising from actions, such as audit disallowances or the imposition of sanctions taken by the governor with respect to audit findings, investigations or monitoring reports. All complaints will be handled confidentially.
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