
Hallmark of Excellence #3 

(a) A system is in place to assess the satisfaction of both collocated and non-
collocated partners with the AJCC and its services. 
 
The system to assess the satisfaction of both collocated and non-collocated partners is currently 
approached in an information basis by individual meetings with AJCC Consortium Managers or per email 
request/feedback.  A customer satisfaction survey will be implemented as part of a new AJCC website in 
process of development to specifically include this type of function. 

 

 



Hallmark of Excellence #3 

(b) Both collocated and non-collocated partners believe that the AJCC adds value to 
their program and their customers. 
 
The collocated and non-collocated partner’s opinion likely varies from various partners.  The partners 
with long-term history of coordination remain onsite and some have increase their on-site AJCC 
participation.  These partners include Salvation Army (Homeless Veteran's Services); Armed Forces 
Corporation (AFC-Veteran's Financial Coaching); Department of Rehabilitation (DOR) and Senior 
Employment Resources (Senior Employment).  Our most recent on-site partners include Tribal TANF, 
Ventura County Office of Education and Oxnard Adult Education.  Tribal TANF will schedule full-time 
hours at the center; Oxnard Adult offers 12 hours of ESL instruction and VCOE participation.   
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Newest Partner – Owens Valley Career Development Center 
 

 



 
 



 
 
 

 

 

 

 

 



Hallmark of Excellence #3  
 

(c) The required AJCC partners meet on a regular basis to discuss the One-Stop 
system and the AJCC’s contribution to the system and make recommendations 
for continuous improvement 
 

 Excerpt from Ventura County Local Workforce Development Plan 

 All AJCC’s partners meet on a bi-monthly basis (See Attached Meeting Calendar) 

 

 



 



Hallmark of Excellence #3 
 

(d) The AJCC actively outreaches and provides access to non-collocated partner 
customers to participate in AJCC based services, such as workshops and 
recruitment events. 
 

 



 

 



Hallmark of Excellence #3 

 (e) An inventory and overview of all partner services was provided at various stages of the 

AJCC development.  The first AJCC Career and Resource Services event was discussed with 

AJCC partners as a method to share information about the resources available by partners in 

the WIOA system.  A Career and Resource fair was held on October 24, 2017 and a second 

similar event will be held on May 24, 2017 in Simi Valley. An inventory of all services available 

by partner is available. 

 

Referrals to Partners & Community Based 

Organizations 

 

1. Workforce Innovation and Opportunity Act (WIOA) 

The Workforce Innovation and Opportunity Act or WIOA was enacted in 2014 and it 

replaced the Workforce Investment Act of 1998. The WIOA program offers 

individualized services that include Vocational Training or On the Job Training through 

case management. WIOA individualized serviced require enrollment into the program. 

There are three ways to qualify for the program and priority is given to US Veterans and 

their spouses. Customers can qualify by falling under the low income guidelines and 

qualifying as a dislocated worker. Individuals also need to be 18 years of age or older, 

have proof of right to work in the United States and be registered with selective services 

if born after 12/31/1959 and are males. Customers interested in the program need to be 

registered in CalJOBs and must register for orientation in the CalJOBs program.  

2. Steps-Youth 

Eligible youth must be on probation and must be 16-21 years of age. This program 

focuses on job readiness and prepares youth for employment. 

3. CalWORKs Housing Support Program (CHSP) 

The CalWORKs Housing Support Program (CHSP) provides help to homeless families or 

families who are at risk of becoming homeless. This program assists clients who are 

already receiving CalWORKs benefits or who have applied. The program assists clients 

into rental housing. If clients have questions they can all (805)388-1811or they can 

contact their CalWORKs employment specialist. The Employment specialist can 

complete a referral to CHSP. 

 



4. California Employment Development Department EDD (Unemployment 

Insurance) 

The Unemployment Insurance (UI) program pays benefits to workers who have lost 

their jobs and have met the programs eligibility requirements. In order to receive 

benefits, individuals must file a claim. Individuals can file a UI Claim online at 

www.edd.ca.gov. Individuals can also file a claim by calling 1-800-300-5616. Individuals 

filing a claim must have received enough wages during a specific period, be totally or 

partially unemployed, be physically and able to work and be actively training for work. 

The America’s Job Center’s Resource Center has computers and phones individuals 

can use to file a claim. 

 

5. Department of Rehabilitation 

Contact Department of Rehabilitation’s main office at 805-385-2400 to schedule an 

intake appointment. Or schedule an appointment with onsite representative Gabrielle 

David at 805-385-2416. Gabrielle is only available on site on Tuesdays from 8am-

1230pm. The Department of Rehab provided assistance to individuals with a disability 

to obtain employment. Customers who are interested must have a physical or mental 

impairment that makes it difficult to get or keep a job. Some examples of services are: 

Career education and training, Job search, Transportation, Assistive technology, 

counseling and Training. For more information, individuals can visit the website at 

http://www.dor.ca.gov  

 

6. Ventura Unified School District (VACE)-Adult Education-Ventura Unified 

School district 

VACE is under the Ventura Unified School District and it offers education for all 

individuals who are interested and there are different types of classes and schedules. 

Customers interested in attending can contact 805-289-7925 or may visit VACE at 5200 

Valentine RD 93003. VACE offers a variety of technical education programs as well as 

classes to obtain high school diploma or GED. Individuals can also visit the website to 

obtain more information   http://www.adultedventura.edu/ 

7. Conejo Valley Adult School-Conejo Valley Unified School district 

Conejo Valley Adult School focuses on providing adults with opportunities to improve 

and enrich their lives. The adult school provides skills to transition successfully to the 

workforce, college or vocational programs. Conejo Valley Adult School offers various 

programs such as Adult High School diploma, GED program, Medical assisting, 

computer classes, enrichment programs, parenting classes and many more. For more 

information, individuals can call 805-497-2761 or visit the website at 

http://www.conejoadultschool.org. There are three ways to register: by phone, online 

and by going to the main office located at 1025 Old Farm Road, Thousand Oaks CA. 

http://www.edd.ca.gov/
http://www.dor.ca.gov/
http://www.conejoadultschool.org/


8. Oxnard Adult School-Oxnard Union High School District 

The mission of Oxnard Adult School is to meet the needs of the local community by 

providing educational programs that prepare adult students fulfill their academic, 

professional and personal goals. Classes are open to adults (18 or over) who are not 

attending public school. The registration process is done in either of the following ways: 

In person at 1101 West Second Street Oxnard ca or by mail using the registration form. 

The adult school offers the following program: Adult Basic Education, Adult high school 

diploma, and Career Technical education, English as a second language and high 

school equivalency program. For any questions, individuals can visit the website at 

http://www.oxnardadulted.us  or call 805-385-2578. 

 

 

9. Simi Institute for Careers and Education-Simi Valley Unified School District   

Simi Institute is accredited by the Western Association of Schools and Colleges, The 

majority of the programs are offered on the main school campus. Satellite locations for 

dental assisting, dental technology and cosmetology are located within one half mile of 

the main campus. Simi institute offers the following programs: medical fields, technical 

careers, adult courses in ESL, GED prep, High school diploma, Business and computer, 

Multimedia, Phlebotomist, and many more. To enroll, individuals may visit the following 

website https://register.asapconnected.com. For more information, individuals can visit 

the website at https://simiice-simi-ca.schoolloop.com or by calling 805-579-6200. 

Individuals can also visit the school at 1880 Blackstock Avenue, Simi Valley CA 93065 

10. Ventura County Office of Education (VCOE) 

The Ventura County Office of Education provides Employment Services. The Career 

Education Center now offers Employment Services to assist adult students. Services 

include career assessment, resume writing, interview preparation, social branding and 

professional networking.  For any questions, customers can contact David Mason at 

805-437-1452. For more information, individuals can visit the website at 

http://www.vcoe.org/  

11. Ventura County Community College District 

Ventura County Community College District is a public community college district 

serving residents throughout Ventura County. Ventura County Community College 

District’s three colleges are Oxnard College, Moorpark College and Ventura College. 

These three colleges offer programs for transfer to four year colleges and universities. 

Admission to any of the colleges is open to any adult who can profit from instruction and 

opportunities. Ventura College is one of the oldest community colleges in California. 

Ventura College offers the following programs: Associate of Arts and Associate of 

sciences, Certificate of completion and proficiency awards in 61 areas of study. 

Financial aid and child care is available for those who qualify. For more information 

http://www.oxnardadulted.us/
https://register.asapconnected.com/
https://simiice-simi-ca.schoolloop.com/
http://www.vcoe.org/


about Ventura College, individuals can call 805-289-6000. Moorpark College was 

founded in 1967. Moorpark also offers financial aid for those who qualify. Moorpark 

College offers the following programs: America’s Teaching Zoo, Child Development 

Center, Forensics, Speech and Debate, and a career transfer center. Many more 

programs are available. For more information, individuals can call 805-652-5500. 

Oxnard College is a fully accredited community college.  Oxnard College offers 18 

certificate programs, 17 associate degrees for transfer and 37 Associate degrees with 

classes in over 60 disciplines. Individuals who are interested can contact the student 

information center at 805-986-5800.  Individuals who are interested can also visit the 

website at http://www.vcccd.edu  

 

 

12. Salvation Army-Haven 

The Salvation Army develops strategic partnerships with employers, government and 

nonprofit agencies to create opportunities for Veterans to gain meaningful long term 

employment. Charles Smith is an employment relationship manager from the Salvation 

Army in Los Angeles and he is at the America’s Job Center once a month. His role is to 

assist Veterans with career counseling, resume. Interview assistance and supportive 

services. For more Information, individuals can visit http://salar.my/ves.  

13. Center for Employment Training (CET) 

Center for Employment Training strives to provide education and supportive services to 

contribute to self-sufficiency. CET teaches trade skills in growing fields and provides 

supportive services and job placement assistance.  CET has a location in Oxnard and 

the address is 761 South C Street Oxnard CA 93030. The contact number is 805-487-

9821. For more information, customers can call or go online to https://cetweb.edu. The 

first step to admission is to meet with an advisor and also discuss financial aid with a 

financial aid officer. 

14. Area Agency on Aging 

The Ventura County Area Agency on Aging is an agency of the county of Ventura in 

charge of promoting the development and implementation of a comprehensive 

coordinated system of care for older individuals and their caregivers. The agency 

advocates for the needs of those 60 years of age or older in the county promoting 

leadership and promoting citizen involvement. The agency provides a benefit enrollment 

center which is a one stop shop center that helps low income seniors find and apply for 

public health benefits. The agency also provides case management to older adults in 

order to delay older adults from going into nursing homes. The agency also assist with 

providing older adults with an emergency kit and education regarding fall prevention. 

The center also assists with housing transportation, legal counseling and more. For 

more information, customers can visit the website http://vcaaa.org or call 805-477-7300. 

The agency is located at 646 County Square Drive Suite 100 Ventura CA 93003. 

http://www.vcccd.edu/
http://salar.my/ves
https://cetweb.edu/
http://vcaaa.org/


15. SER Jobs for Progress 

Contact Maria R. Lopez at 805-289-8129 if customer is looking for employment or 

training opportunities. The requirements are: unemployed, at least 55 years of age, 

must meet income criteria guidelines and must be resident of Ventura County. The 

program provides part time paid community service job training for low income seniors 

15-20 hours per week at $10.50 an hour. This program is funded by the Ventura area 

Agency on Aging. (Flyer attached) 

 

 

 



 

    

 

 

 

 



Hallmark of Excellence #3 

(f) One-Stop system marketing materials have been developed that overview all partner services 
for distribution to customers at the AJCC and at all non-collocated partner locations. 
 

 
 
 

 



 

 

 

    

 



 

 

 

 

 

 



 

 

 

 

 



 

 

 

 



 

 

 



Hallmark of Excellence #3 

(g) The AJCC’s partner referral process (as outlines in the memorandum of 
Understanding) is being implemented with a focus on quality referrals that are 
likely to convert to service. The Memorandum of Understanding explains how 
this is being accomplished. (Entire Memorandum is available for review) 

 

 



 

 

 

 

 

 
 



The County's Human Services Agency's Business Technology Department is in process of 
implementing the State Directive mandating the use of a VOS Greeter, a self-directed method 
for tracking customers and making referrals to various AJCC partners.  The state's initial 
deadline of April 2 for VOS Greeter Implementation was moved to September 30, 2018 due to 
unanticipated concerns at a state-wide level.  However, at the local level, the development of 
an AJCC webpage with customized features to enhance communication and CalJOBs and AJCC 
resources is under development.  In the interim, CalJOBs, on-site or email referral process is 
used.  
 

 



 



  

Hallmark of Excellence #3 
 

(h) Referrals are recorded and a system is in place for partners to follow-
through and report progress on referrals made.  
 

 

 

 



  

 



  

 

 
 
 
 
 
 
 
 
 
 
 
 



  

The partner referral system in place for some services requires that AJCC staff provide an 
assessment to target populations prior to referring them for more in-depth services.  For 
instance, disabled Veterans are priority target population and immediately provided with an 
assessment.  Pending the outcome of the assessment results, AJCC staff refer him/her to the 
appropriate program for services (see an example of the assessment form and CalJOBs used to 
track/code this service).  Additional referral process for identifying customers that may 
potentially benefit from Adult or Dislocated Worker training funds is also conducted using a 
Customer Survey used for assessing the title funding and customer needs.  This information is 
also tracked using a "Customer Survey," and the outcome is tracked in CalJOBSSM 

 

 

 

 

 

 

 

 

 



  

 

 

 



Hallmark of Excellence #3 
 

(i) The AJCC connects to the community through multiple community 
partnerships and community access points. 
  
The AJCC connects to the community through a variety of community partnerships such as 
membership with local chamber of commerce (Oxnard and Camarillo); Monthly Veteran's 
Orientation, WDB sector Committee participation; Latino Business Expo; Hire a Hero, Hire a Vet, 
Feria Campesina; Youth Job Fair (Ground hog day); Regional Roundtable; Ventura County 
Economic Forecast forums and Employer Advisory Council meetings and WDB sector committee 
meetings.  In addition, AJCC managers participated in several WDB media "Workforce 
Wednesday" radio presentations to provide information about the AJCC services and other 
employer services such as Rapid Response (downsizing or plant closure service). 
 

Membership 

 

 

 



 

 

 

 

 

 



 

 



 

 



 



 

 

 



 

 

 

 

 



Agenda for Rapid Response Regional Roundtable Meeting hosted at the AJCC in 2017. 

 

 

 

 



 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 



Staff attend Western Ventura County Employer Advisory Council Meetings. 
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