
County of Ventura
Human Services Agency

4245 Market Street, Suite 204
Ventura, CA 93003

Requested Verifications
Types of verifications which may be 
requested of the applicant and of their 
spouse (when applicable) include:

•	California Driver License or ID

•	Legal Permanent Resident Card (LPR/
Green Card)

•	Social Security Numbers 

•	Denial Letter from the Social Security 
Administration for SSI/SSP

•	Proof of income and property

•	Sponsor’s Information (if applicable)

Department Partners
Adult Protective Services

Veterans Services

In-Home Supportive Services

Public Authority

Public Guardian / Public Administrator

Homeless Services

RAIN Transitional Living Center

LTC Medi-Cal Programs

www.vchsa.org

Note to CBS Staff: 
If through CalWIN research an individual 
is found to have an active or pending CAPI 
case, it is important to contact the assigned 
AFS CBS immediately or the Officer of the 
Day at (805) 654-3270 so benefits are 
coordinated and issued correctly.
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Cash Assistance Program
for Immigrants (CAPI)

•	Provides monthly cash benefits to aged, 
blind, or disabled non-citizens who 
are ineligible for SSI/SSP solely due to 
immigration status

•	Recipients may also be eligible for 
CalFresh, Medi-Cal, and IHSS - a 
separate application must be completed 
for the above mentioned benefits

•	100% State Funded

Who is Eligible for CAPI?
•	Aged, blind or disabled non-citizens who 

are ineligible to receive SSI/SSP solely 
due to immigration status

•	Resident of California

•	Have resources below the allowable limits 
of $2,000 for individual or $3,000 for a 
couple

•	Have income less than the applicable 
CAPI standards

•	Additional requirements apply

Where to Apply
County of Ventura

Human Services Agency
Adult Family Services

In-Home Support Services
Long Term Care Medi-Cal/CAPI Unit

4245 Market Street, Suite 204
Ventura, CA 93003

How to Apply
By Phone: 

Applicant or authorized representative 
may call our information line 
to request an application at 
(805) 654-3260 or the Officer 
of the Day at (805) 654-3270

By Mail: 

Mail or drop off application at
4245 Market St Suite 204
Ventura, CA 93003
Attention: CAPI Intake Unit

By Fax: 

Fax application to (805) 654-3206
or (805) 654-5580
Attention: CAPI Intake Unit
Please follow up by mailing original application to:
4245 Market Street, Suite 204, Ventura, CA 93003

In Person: 

Applicant or authorized representative 
may apply in person:

4245 Market Street, Suite 204
Ventura, CA 93003

IHSS/LTC/CAPI
Staff Office Location
4245 Market Street, Suite 204

Ventura, CA 93003

Office Hours:
Monday-Friday 8 a.m. - 5 p.m.
Appointments are not required

General LTC Medi-Cal/CAPI Information:
(805) 654-3260

LTC/CAPI Officer of the Day:
(805) 654-3270

Fax Numbers:
(805) 654-5580 or (805) 654-3206

Coverage Area
Our office processes all CAPI applications and 
manages ongoing CAPI cases for all cities 
located within Ventura County.


