Human Services Agency Assistance Programs
CalFresh (Food Stamps), Medi-Cal, CalWORKs & General Relief

Apply Online Now for CalFresh, Medi-Cal, & CalWORKs
Strengthening families, supporting self-sufficiency and promoting safety, health and well being.

New Opportunities for Health Care Coverage

Under the Affordable Care Act (ACA, also known as Health Care Reform) nearly all citizens and legal residents are required to have health insurance coverage.  There will be a penalty for those who are required to but do not obtain health insurance. 

· In January 2014, eligibility requirements for Medi-Cal–California’s health care program for low-income residents–expanded under the ACA.  Medi-Cal now covers more people under the age of 65, including adults without children, people with disabilities, and those with income of less than $15,856 for a single individual and $32,499 for a family of four. 

· Residents may purchase insurance through California’s health insurance marketplace–Covered California.

· Single adults and families with annual earnings at or below 400% of the federal poverty level (see below) are eligible for financial assistance in the form of tax credits or subsidies to help with the cost of insurance and services.

Coverage Options

Plan: New Medi-Cal Program

Who is Eligible: Qualifying populations include:

· Persons with disabilities

· Pregnant women

· Low-income families with dependent children

· Childless adults under 65 years old

· Foster youth up to age 26

· Children, married, and unmarried adults

Who is Eligible: Persons / Families with income up to 138% of the federal poverty level (yearly income of less than $15,856 for a single individual and $32,499 for a family of four)

When Available: You may enroll at any time

Where to Apply: Human Services Agency
Online: www.vchsa.org Choose the “Apply for Aid Online” tab

Plan: Covered California

Who is Eligible: All income levels may seek health benefits coverage through Covered California

· Up to 400% of the federal poverty level receive tax credits or subsidies (income of less than $45,960 for a single individual and $94,200 for a family of four)

When Available: For 2014: Enroll through March 31, 2014
For 2015: Enrollment begins October 2014

Where to Apply: Covered California Call: (800) 300-1506
Online: www.coveredca.com
In Person: Visit an Intake & Eligibility Center or Community Service Center
Medi-Cal & CalFresh

Medi-Cal is California’s public health insurance program and provides needed health care services for low-income individuals, including eligible families with children, childless adults, seniors, persons with disabilities, children in foster care, pregnant women, and low-income people with specific diseases such as tuberculosis, breast cancer, or HIV/AIDS.  The CalFresh program, formerly known as Food Stamps, helps people who have little or no income buy nutritious groceries.  CalFresh benefits are accessed through an electronic benefits card (EBT) that you can use like a bank debit card to buy food at most grocery stores. 

Eligibility: When you apply for CalFresh, Medi-Cal, and other health insurance programs offered through Covered California, you will be asked for information about your residency, identity, citizenship, Social Security number, income, and other health care coverage you may have.  The chart below includes income eligibility information for health insurance as well as CalFresh.  If you and/or your family are eligible for CalFresh benefits you are most likely also eligible for Medi-Cal health coverage.  

Family Size = 1
If your yearly income is less than $14,940, you may qualify for CalFresh


If your yearly income is less than $15,857, you may qualify for Medi-Cal


If your yearly income is between $15,857 and $45,960, you may receive health insurance assistance through Covered California

Family Size = 2
If your yearly income is less than $20,172, you may qualify for CalFresh


If your yearly income is less than $21,404, you may qualify for Medi-Cal


If your yearly income is between $21,404 and $62,040, you may receive health insurance assistance through Covered California

Family Size = 3
If your yearly income is less than $25,392, you may qualify for CalFresh


If your yearly income is less than $26,952, you may qualify for Medi-Cal


If your yearly income is between $26,952 and $78,120, you may receive health insurance assistance through Covered California

Family Size = 4
If your yearly income is less than $30,624, you may qualify for CalFresh


If your yearly income is less than $32,500, you may qualify for Medi-Cal


If your yearly income is between $32,500 and $94,200, you may receive health insurance assistance through Covered California

Family Size = 5
If your yearly income is less than $35,844, you may qualify for CalFresh


If your yearly income is less than $38,047, you may qualify for Medi-Cal


If your yearly income is between $38,047 and $110,280, you may receive health insurance assistance through Covered California

*These figures are current as of 2013.

Emergency Food Assistance

Emergency CalFresh benefits are available if your family has less than $100 or made less than $150 this month.  We recommend you apply in person and let us know about your situation. Those who qualify will receive benefits within three days of receipt of application.

Important Note: This simplified information is for general reference only.  Nothing within this document guarantees that you will be eligible for Medi-Cal or CalFresh.
CalWORKs

The CalWORKs (California Work Opportunity & Responsibility to Kids) Program can provide cash assistance to low-income families with children for up to four years.  Certain adults in the program are required to participate in welfare-to-work activities, such as looking for a job, attending job training, working, or furthering their education, which will improve their chances for long term employment and self-sufficiency.  CalWORKs employment specialists help parents develop and achieve their career goals, and assist with referrals to child care so that parents can work.  CalWORKs participants are automatically eligible for Medi-Cal and may qualify for CalFresh benefits.

Eligibility: In order to qualify for CalWORKs, you must be a low-income or unemployed parent with dependent children living at home.  Monthly income must be under a certain limit (see chart below).  Since there are many kinds of deductions, you are encouraged to apply, even if your income is close to the countable income amount.  Also, the property limit is $2,000 per family or $3,000 per family if a member is over age 60 or has disabilities. Examples of property include cash, bank accounts, vehicles, and homes, although the home you live in is not included.

When you apply, you will be asked for information about your residency, citizenship, Social Security Number, income, property, school attendance, and child support.  Additionally, adults will need to have their fingerprints and a photo taken, and children must get their immunizations.

Family Size = 1
Monthly Gross Income Limit = $591

Family Size = 2
Monthly Gross Income Limit = $968

Family Size = 3
Monthly Gross Income Limit = $1,169

Family Size = 4
Monthly Gross Income Limit = $1,387

Family Size = 5
Monthly Gross Income Limit = $1,626

Family Size = 6
Monthly Gross Income Limit = $1,828

Family Size = 7
Monthly Gross Income Limit = $2,009

Family Size = 8
Monthly Gross Income Limit = $2,187

Family Size = 9
Monthly Gross Income Limit = $2,372

Family Size = 10
Monthly Gross Income Limit = $2,575

Each extra person = +$22

These figures are current as of July 2013.
Important Note: This simplified information is for general reference only.  Nothing within this document guarantees that you will be eligible for CalWORKs.

General Relief

The General Relief Program provides temporary assistance to eligible adults age 18 – 64, with no dependent children.  When no other source of assistance is available, the General Relief Program can help with the most basic living needs, including rent, utilities, and incidentals.  Eligible adults may receive direct payments to their landlord and/or utility companies, up to a maximum of $310 per month, for a household of one.  General Relief payments are considered a loan and must be repaid to the County.  The General Relief program offers assistance to eligible adults who are deemed able to work, as well as those adults who are deemed unable to work because of a mental or physical disability.  

Eligibility: Factors used to determine eligibility and benefits for the General Relief Program include income, identification, property, citizenship/immigration status, age, and residency.  An assessment will be conducted to determine if you are able to work.  There will be certain activities that will be required of you based on your individual situation. 

Your property and income from any source will be considered to determine whether you qualify for General Relief and your benefit amount.  Your income must be within the allowable income limits, your property value cannot exceed $1,000, and your liquid resources (cash on hand, checking/saving accounts, stocks, etc.) cannot be over $100.

Employment Services 

The Job & Career Centers provide free resources to help Ventura County job seekers who are re-entering the workforce, in transition between jobs, or formerly self-employed.  Services include help with job search and placement, job listings, career workshops, training, labor market and unemployment insurance information, and access to computers, printers, and fax machines.  

Free employment services also are available online.  Go to www.venturacountyjcc.org to post your résumé and find information on employers, career choices, job listings, and training and education resources.  

If you have questions, please contact or visit the Job & Career Center near you, or call (800) 500-7705.
Intake & Eligibility Centers

Oxnard Intake & Eligibility Center, 1400 Vanguard Drive  (805) 385-9363

Ventura Intake & Eligibility Center, 4651 Telephone Road, Suite 100  (805) 658-4100

Santa Clara Valley Intake & Eligibility Center, 725 E. Main Street, Santa Paula  (805) 933-8300

Fillmore Community Service Center, 828 Ventura Street, Suite 200  (805) 524-8666

East County Intake & Eligibility Center, 2003 Royal Avenue, Simi Valley  (805) 584-4842

Moorpark Community Service Center (Ruben Castro Human Services Center), 612B Spring Road, Suite 301  (805) 523-5444

Thousand Oaks Community Service Center, 80 E. Hillcrest Drive, Suite 200  (805) 449-7320
Job & Career Centers

West Oxnard Job & Career Center, 635 S. Ventura Road  (805) 204-5100

Ventura Job & Career Center, 4651 Telephone Road, Suite 200  (805) 654-3434 

Santa Clara Valley Job & Career Center, 725 E. Main Street, Suite 101, Santa Paula  (805) 933-8300

Fillmore Community Service Center, 828 Ventura Street, Suite 200  (805) 524-8666 

East County Job & Career Center, 980 Enchanted Way, Suite 105, Simi Valley  (805) 955-2282

Moorpark Community Service Center (Ruben Castro Human Services Center), 612B Spring Road, Suite 301  (805) 523-5444

Thousand Oaks Community Service Center, 80 E. Hillcrest Drive, Suite 200  (805) 449-7320
For information 24 hours/day, 7 days/week about community resources near you:
Human Services Agency (866) 904-9362 or online at www.vchsa.org

